Introducing Apple Tap 2 Pay (AT2P) for iPhone

Sent: November 14, 2024

Dear Valued Fiserv Partner,

We are excited to announce the launch of Apple Tap 2 Pay (AT2P) for iPhone with the Clover Go app, a
revolutionary way to accept contactless payments with ease and security! With this new feature,
merchants can accept contactless payments right on their iPhone—no additional hardware

required! This feature is available to all the merchants across all Clover Saa$ plans. This will be
launched starting today in a phased approach.

Key Features
* No Additional Hardware Needed: Simply download the Clover Go app on iPhone, and merchant is

ready to accept contactless payments.

= Easy Setup: Merchant associates their Apple ID with Clover merchant ID (MID) within the app, and
they are good to go. It’s that simple!

= Versatile Use: Perfect for quick-service restaurants, delivery services, and any business on the go.

= Security and Privacy: Apple’s technology uses the built-in features of iPhone to keep both the
business and customer data private and secure. Card numbers are not stored on the device or Apple
servers after processing.

Important Notes:

= iPhone XS and above models are supported for Tap to Pay on iPhone
= |OS 16 and above is required

= AppleiPads are unsupported

= Unavailable to merchants using Surcharge

= Offline payments/limited mode is not supported

= iPhone unlock by passcode or Face ID required.

Merchant will be communicated about this new feature in phases:

|Email 1 to existing merchants > Tap to Pay on iPhone is Now Available with Clover! ||11-13-2024|

|Emai| 2 to existing merchants > Tap to Pay on iPhone — Expand where you do business.||11-26-2024|

|Socia| Post 1 >Cobranded, Instagram and Facebook ||11—13-2024|

|Blog 1 > Tap to pay on iPhone now available with the Clover Go app ||11—13-2024|

For more information, please visit the dedicated “Apple Tap 2 Pay” section in “Hardware” on the
“Home Page”. Within that folder you will find:

AT2P Partner Training (Playback)

AT2P Partner Training (Presentation)

AT2P FAQ



RN
\ = O e

Hardware a

Clover point-of-sale devices can work )
independently or together to help %
[ =5

merchants run their businesses. Find our

current offerings here.

Duo

Solo

Mini

Flex

Flex Pocket

Kiosk

KDS

Samsung Kiosk with Clover Flex
Apple Tap 2 Pay (AT2P) for iPhone
Accessories

Please reach out if you have any questions.



