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Order Instructions to Kitchen

A system for routing orders automatically from the "front-of-house"
to the correct kitchen station. Sending orders directly from POS

system/website to kitchen offers several advantages:

* Improved Order Accuracy: By eliminating the need for manual
order relay, you reduce the chance of human error. Printed
receipts serve as physical documents that both your staff and
customers can use to verify that every part of the order is exactly

as requested.

* Enhanced Restaurant Efficiency: Printing receipts directly to the
kitchen streamlines the entire process. As soon as an order is
placed, your kitchen staff can start working on it immediately,
reducing wait times for customers. Some restaurant owners have
reported up to 30% increased staff productivity with automatic

printing solutions1.

-

4 © 2022 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

.

Kitchen

Salad Station

Pizza Station

%g

Vs
2

~N

Front of House

X

o

i

Desserts
Counter

J

Bar & Drinks
Counter

Recognized as one of the FORTUNE World’s Most Admired Companies®

1
11 out of the past 14 years flserv-



Compatible Devices
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Star SP742 Kitchen Printer
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Clover KDS 14"

Compatible Devices

EXPO - Active tickets
o et

© 1 Chicken Chimichanga

© 3 FishTaco

TSP100 LAN Printer

1 California Burrito

1 Chicken Chimichanga

© 3 FishTaco

© 3 Margarita

Curbside
Clover online + Chaz 8.

10 Special
1 Chips & Guacamole

3 Fish Taco
+ No cabbage

© 3 Margarita
+ Blended

Delivery
Grubhub + Srushti K.

1 California Burrito

1 Chicken Chimichanga

3 Fish Taco

© 1 Chips & Guacamole

Table 7 - Main Din...
Y876F23875360

2 Fish Taco
1 Chicken Molé
4 Birria Taco

1 Al Pastor Taco

4 Granola
+ Kids

© 1 Chips & Guacamole
Delivery i | Dine In #499 Pickup Delivery Table 6 - Outdoor
Clover online + Samantha G, | In-store Grubhub + Tatiana G, Grubhub + Julianna . MB76D23646212
1 Special 5 Al Pastor Taco 1 Special 1 Special 1 Al Pastor Burrito
+Extrn chessh
3 Quesadilla 2 Quesadilla 2 Quesadilla
+ Kidk * Kids + Kids
3 Fish Taco
1 116 Burger 1 PB&S 1 PB&J + No cabba
« Fries
4 Granola
1 PB&S + Kids

Clover KDS 24"

NOTE: The SP700 and SP742 are both part of the same printer series from Start Micronics, with slightly different options. The controls and configuration instructions work the same on both models.

fiserv.



Alternate Printers that are being used

80mm desktop HS-802UWB pos machine for supermarket restaurant printing receipt paper https://www.alibaba.com/product-detail/80mm-desktop-
thermal printer HS-802UWB-pos-machine_62395776401.html

No reviews yet

‘l] Hspos Technology Co., Ltd. (zhongshan) - Verified Brand holder - 9 yrs - il CN

< >
©
D
Hover to zoom in [} Share

Note: These printers are not listed as compatible device by Clover & Clover team won’t be able to assist in troubleshooting in case of failure

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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https://urldefense.com/v3/__https:/www.alibaba.com/product-detail/80mm-desktop-HS-802UWB-pos-machine_62395776401.html__;!!P9vvK-4S!gOXAo8Ej0pcI3FlhQu_CBslzeizdoaJao9J5I2g-qRQpDk4dq87nVUvQS-AhB0B5WuovytKUgZHma6vvrrPev0A7dd_0lNP3DA$
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Kitchen Printer Set up
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ldeal Network Set up

Dedicated ((( 1)) Separate ((t :))
Internet Internet .)) o
Connection Connection i
]
- E s a : l
: ! !
i ! '
! . i
: i ’
Station Duo; Solo; Mini Connected Via Ethernet : 1 ! Other Stuff:
= e ; ._ ' KDS connected Via Wifi or + Office Computers
' Ethernet «  Guests Wifi
e - N ' e — + Laptops
! = ol =3l =¢ - «  Smartphones
E + Other printers
-~ ~ : +  Television
!
I Firewall settings:
i + + Mo SSL provies
S CR— E— R : * No Static IP addresses for Clover related devices
P e - . - Y .1 * Allow on Port B0:
r »dS — & = ) o Www.clover.com
B, e, i, el = Allow on Port 443;
Kitchen Printers Connected via ’ i;:”;i;g?’;m
Clover Flex Connected via WiFi Ethernet cable o Poalntp. clover com

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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Kitchen Printer Set up

Existing router Outlet
or modem

1. Ensure that router is:
 Plugged in an outlet and on o
* Plugged into an existing modem or router

2. Ensure Kitchen printer is on the same local area network (LAN) as o
outer

e Ethernet e

OEthernet OR °‘M1

Clover Devices.

3. Loadthe paperin printer, plug in power cord and flip switch on

Qutlet Outlet

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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Add Order Printer | Printers APP

tWAdRrR Z37TPN

Printers

RECEIPT PRINTER

Station

ORDER PRINTER

Station

How would you like to remote fire orders from Online Ordering?

MORE DETAILS

Recognized as one of the FORTUNE World’s Most Admired Companies®
11 out of the past 14 years
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Add Order Printer | Printers APP

iWAR 237PM E H

What type of printer would you like to add?

Receipt Printer Order Printer

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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Add Order Printer | Printers APP

13

R A

= - Printers

RECEIPT PRINTER

Station

ORDER PRINTER

Station

‘ Star SP700

How would you like to remote fire orders from Online Ordering

MORE DETAILS

© 2022 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

ORDER PRINTER

Station

Star SP700

How would you like to remote fire orders from Online Ordering?

MORE DETAILS

T WaR 1107 AM

—-
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Printer Name and Label Setup | Printers APP

O .

Printers

. . tWa R 1057 AM

Printers ]

Cancel
Star SP700

Desert Bar 192.168.0.140

Iterns with these labels will be preset to print to this printer. Manage labels using the

b Barl ¥ Bar2 1 Clothes 4 Desert Bar [] Food "] Hot Food
[] LL-REWARD@O%  [] LL-REWARD@S5% [ | Unavailable for [] Unavailable for Self
Order Ahead Checkout

Recognized as one of the FORTUNE World’s Most Admired Companies®
14  ©2022 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL 11 out of the past 14 years



Order Printer Configuration | Setup APP

Link to Help Article

= x Setup 1.

Business Information
Online Ordenng
Devices

Cellular data

Orders

Order Receipts & Sticky Labels 2
Payments

Paymen! Receipts
Additional Charges
Taxes & Fees

Tips

Baroode Scanner

15 . e

ORDER RECEIPTS

STICKY LABELS

Use this tab for printed receipts. Changes made on this screen, except the appearance, will affect Sticky Labels LEARN MORE

Order receipt printer
Ocder printer. added

How will order receipts be printed in Register? 3

Frhnt labelad items when Fay or Save 19 tapped

O Reprinting order receipt requires manager Passcode

Order numbers

itie (ralled over arder numbes after 100

Set up order prefixes in Devices to avoid duplicating order numbers.

Order Receipt Appearance

Font Size

Small fomt

Blank lines in header

Print Dotted Lines between Line Items on Order Recaipts

Receipt Preview

Table 46 - Dining Room

Server: John
03-Jun.-2024 10:22:37 a.m.

Printed: 10:22:37a.m.
Sent: 10:22:37a.m.

@


https://www.clover.com/en-US/help/set-up-order-receipts

Order Printer Configuration | Setup APP

o

< Print order receipts in Register

Manual printing
O Tap printer icon to print manually
Auto printing
What to Print Cancel
O Allitems

(® Only items with printer labels

You canuse laheis to send ordaers to order printars

For example, you copld labe! one of your ordes prin Appetizer, Iteims lobeled as Appetizer will be sent 10 The Appietizes printer

Learn more about using labels
B Manually print an item with no labels

When to Print
(®) When Pay or Save is tapped

Works bestif customers will pay either right away or laler

O When Pay is tapped

Waorks best if customers will pay right awesy
() When Save s tapped

Works best it customers will poy later
O

When customer receipts are printed

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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Order Printer Configuration | Setup APP
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Print order receipts in Register

{

() Tap printer icon to print manually

What to Print

) Allitems

C) Only items with printer labels

Manually print an item with no labels

When to Print

(O When Pay or Save is tapped
(O When Pay is tapped
(O  When Save is tapped

When customer receipts are printed

© 2022 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

Manual printing

Auto printing

“When to Print” options:

*  When Pay or Save is tapped: Immediately prints when the server taps

the Pay or Save button. Customer pays either right away or later.

*  When Pay is tapped: Immediately prints when the Pay button is

tapped. Customer pays right away.

*  When Save is tapped: Immediately prints when the Save button is

tapped. Customer pays later.

* When customer receipts are printed: Prints only when the customer

receives a receipt.

Recognized as one of the FORTUNE World’s Most Admired Companies®
11 out of the past 14 years



Set up Order Receipt Appearance| Setup APP
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= X Setup

Business Information
Online Ordering
Devices

Cellular data

Orders

Order Receipts & Sticky Labels
Payments

Paymen! Receipts
Additional Charges
Taxes & Fees

Tips

Bargode Scanner

© 2022 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

ORDER RECEIPTS

(@

STICKY LABELS

Use this tab for printed receipts. Changes made on this screen, except the appearance, will affect Sticky Labels. LEARN MORE

I Order Receipt Appearance I

Font Size

Y wll Tont

Blank lines in header
{

Print Dotted Lines between Line Items on Order Receipts
Show printed time

Order note

[[] Use alternate inventory names

Group line items

Modifier group names

Receipt Preview

Table 46 - Dining Room

Server: John
03-Jun.-2024 10:35.02 a.m.

Printed: 10:35:02a.m.
Sent: 10:35:02a.m.

Man in Red Shirt

1 Chicken Sandwich
Cheese: 2 Swiss, Bread: Wheat

2 Large Beverage

ID: 4A234FT7THTAR

Recognized as one of the FORTUNE World’s Most Admired Companies® TI rv
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Set up Order Receipt Appearance| Setup APP (continued)

19

Options include:

Larger fonts: You can increase the font size on order receipts to make them easier to read. Non-Latin characters (such as Chinese

characters) will be smaller than their Latin counterparts.
* Blank lines in header: Add blank lines to the top of an order receipt if you need extra space on your receipts.

* Order Note: Order notes allow you to communicate customer preferences on order receipts. Order notes are enabled in Setup

app >Orders.

* Use alternate inventory names: Set this option to print an alternate inventory name on the order receipt instead of the item
name. Assign an alternate name to an item in the Inventory app. After the alternate name is entered and this feature is selected,

only the alternate name prints on the order receipt. It does not print on the customer receipt.

* Group line items: Grouping similar items helps to simplify your order receipt and save receipt paper. The total number of items
prints next to the item instead of the same item printing multiple times. Similar items that have different modifiers will not be

grouped together.

Recognized as one of the FORTUNE World’s Most Admired Companies®
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Set up Order Receipt Appearance| Setup APP (continued)

20

Options include:

Show modifier group names: Print the modifier group name for each modifier on the order receipt to help the kitchen staff

quickly scan the order by modifier group.

* Condense modifiers: If you select the condense modifiers option, all modifiers print in the fewest number of lines, with
modifiers separated by commas. For example, if your order has 2 modifiers, instead of printing each modifier on a separate line,

modifiers will appear as modifierl, modifier2.

* Group modifiers: Instead of printing the same modifiers multiple times, only the number of modifiers print. For example, instead

of printing Swiss Cheese twice, the receipt prints 2 Swiss Cheese.

* Show customer information: You can print customer information on the order receipt if the information has been added in the
Customers app. For example, a store that delivers pizza prints the customer name, address, and phone number on order receipts

to make deliveries easier.

Recognized as one of the FORTUNE World’s Most Admired Companies®
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Set up Order Number Options| Setup APP

1. Open Setup app

2. Select Order Receipts

. Order Numbers

3. Select one of the following options in the Custom Order O tone

f_ Manual (cashier enters a number/text for each order) s’"'e

Numbers for Receipts section: 2 SRER I R0

Roll over order number after: 100

|_| Reset to 1 during your default reporting time (10:00 p.m.) Cancel

* None: No order number is assigned

Set up order prefixes in Devices to avoid duplicating order numbers

* Manual (cashier enters a number/text for each order):

The user types a number/text for each order

« Automatic: Clover device automatically assigns an
incrementing number from 1 to the rollover number
the merchant selects for their orders including the
reset back to 1 option at the start of the default

reporting time

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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Configuring Static IP Address

LINK: Setting Up a Static IP for Star Kitchen Printer

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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https://fiserv-partner.highspot.com/items/66674d18271b8cb595a6efe0?lfrm=shp.0

Wireless Set up of Star Kitchen Printer using Wi-Fi Adapter

Merchants have connected their Clover devices to
wireless printers but this isn't something Clover sells
or support.

Merchant may utilize the enclosed guide to set up

Kitchen Printer on Wireless

LINK: Set up Wi-Fi router for Star Wireless Printer

23 ©2022 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

AC1300

High Gain Wireless
MU-MIMO USB Adapter

Gain Elevé MU-MIMO
sans fil Adaptateur USB

Archer T4U

Upgrade Your Desktop or

@ 400Mbps + B67Mbps Dual Band Wi-Fi
Laptop with Advanced AC Wi-Fi

400Mbps + B67Mbps bi-bande Wi-Fi
Ameéliorez votre ordinateur de
bureau ou votre ordinateur
portable avec le Wi-Fi AC avancé

USB 3.0
uUsB 3.0

@ MU-MIMO Technology
Technologie MU-MIMO

Recognized as one of the FORTUNE World’s Most Admired Companies® fl rv
11 out of the past 14 years ™


https://fiserv-partner.highspot.com/items/66674cbcfea1c6f1ad33ed67?lfrm=shp.0

Alternate language set up

Option 1

Adding an alternate name to an item listed in the
inventory allows the user/merchant to print those
items in a second language or using a more

commonly used or familiar terminology

24  ©2022 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

Option 2

Specifically for Chinese Language

Get Chinese language Star Micros Printer N-SP742-
CHN Printer

Its enable to print Kitchen Receipt in Chinese Language

Recognized as one of the FORTUNE World’s Most Admired Companies'
11 out of the past 14 years
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Troubleshooting Kitchen Printer
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Syncing Printer with Router

Procedure describes a method for syncing the communication protocol between the Star Micronics SP742 (Kitchen) Printer

and the Router by forcing the printer to recognize the IP assignment mode of the router (Static or Dynamic)

LINK: Sync Star Printer with Router

Recognized as one of the FORTUNE World’s Most Admired Companies® fl rv
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https://fiserv-partner.highspot.com/items/66674c78c5ecf67ca140bcf8?lfrm=shp.0

Network Diagnostics for Kitchen Printer

Procedure helps to ensure the kitchen printer has all the appropriate settings enabled for network communication.

LINK: Printer Communication Troubleshooting

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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https://fiserv-partner.highspot.com/items/66674c24271b8c142d6469f5?lfrm=shp.0

Troubleshooting Kitchen Printer

Helps to troubleshoot the following issues with the Kitchen Printer:
* Printer is Wasting Paper

* Print Output is Too Small

* Installing Paper Roll

* Changing the Printer Ribbon

* Printer Ribbon Misalignment

LINK: Troubleshooting Kitchen Printer

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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https://fiserv-partner.highspot.com/items/66674bd3f65e8557da5f7d83?lfrm=shp.0

Clover KDS

Recognized as one of the FORTUNE World’s Most Admired Companies'
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Clover KDS

KDS 24”
Supported Plans: Register, CSR, TSR

KDS Hardware What's new in KDS App

Dise in 106 Pchup 9
- ao

® 3 Pkt 2 .

® 1 Mugen L
LR L o

.
@ 1 Ot & gt
' ’ Oina In @100 L] PMehap gt
T e b o v 1w
D ' P B
o

KDS 14” launched in July’23 Audio Notifications

KDS 24” launched in March’24

Cancelled items

Both models support Bump bar Modifier Changes

Countertop & Wall Mounting options Coursing Support (TSR merchant)

BIG Advantage: KDS can be on different network than the Clover Devices!

KDS not included as an additional device for supported SaaS Plans (Register, CSR and TSR)

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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What’s in the Box

KDS 24"
Quick set up guide

Power Adapter

=
=
=
=
—-—
=
PALLLLLEDE
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KDS Set up

asclover

Kitchen Display System

Quick Start Guide
Instructions de démarrage

clover.com/help/kitchen-display

o Use the instructions that came
with your stand to attach screen.
(Stand not included)

Utilisez les instructions fournies avec

wvatre support pour fixer votre écran
(support non inclus).

32  ©2022Fiserv, Inc. or its affiliates. | FISERV COI

Included

Inclus

Select regions

Certaines régions

LINK: Clover KDS XLOQuickStartGuide

100mm VESA

%\‘ M4 - 07 (xd)

1dmm screw maximum length
Longueur maximale de la vis : 14 mm

Power Over Ethernat

T

A
o = Remove waterproof caps first.
J

7 " ; :
4 Retirez d'abord les bouchons impermeéables.

Plug in last, to a grounded
AC power outlet.

Brancher en dernier sur une prise de
courant alternatif (CA) mise a la terre.

(5]
S

rid’s Most Admired Companies® fl rv
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https://fiserv-partner.highspot.com/items/66674b3bc5ecf6502840c71c

KDS Setup

Clover KDS will follow a similar activation process to
other Clover Devices:

1. Connect to internet (Ethernet and WiFi supported,
No LTE)

2. Enter Activation Codes
3. Apps will install

4. Confirm SaaS plan & agree to billing terms
$20.00/month for each KDS

5. Name KDS and customize KDS Settings within
app (e.g., Inventory, Firing labels, etc)

33  ©2022Fisery, Inc. or its affiliates. | FISERV CONFIDENTIAL

®

Enter the activation code

Check kamt++#sssssssrass @clover.com ot
devl.dev.clover.com/home for your code. By
activating, you agree to the Clover Terms of S

Device: Clover Kitchen Display System (¢

ery

1 2
4 5
7 8

o

Recognized as one of the FORTUNE World’s Most Admired Companies®
11 out of the past 14 years
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Service Plans Updates

Clover Dashboard:

Service plan

o The bank account with routing number 111111 and account number ******9939 will be debited monthly.

Register

CAD39.95/month for 1 device. Additional devices
CADS.95/month, excluding Clover Go
readers. Each Kitchen Display System

CAD20.00/month.

Change plan

Includes:

v/ Payments Acceptance

Virtual Terminal with Invoicing
Transaction Reports

Order Management
Customer Management

Basic Invantory Management and Reporting

AN N N SR

Advanced Inventory Management and
Reporting

34  ©2022 Fiserv, Inc. or its affiliates. |

Counter Service Restaurant

CAD49.95/month for 1 device. Additional devices
CADS.95/month, excluding Clover Go
readers. Each Kitchen Display System

CAD20.00/month.

Change plan

Everything in Register, plus:

+/ Online Ordering

FISERV CONFIDENTIAL

KDS Screen:

Confirm your plan

°Y!~‘!:|‘i.x unt 255«

ted with r merchant ore
yted with y m ant ¢

YOUR PLAN

Table Service Restaurant

Register Counter Service Restaurant

CAD79.95/month for 1 device. Additional devices
CAD9.95/month, excluding Clover Go
readers. Each Kitchen Display System

CADI S5 marth for 1 device. AddSod devoes
CADS SSmorth, exciuding Clowr Go resders
Each Kischen Display Systern CAD20.00/mardh,

CADLS S5mordh for 1 device. AddSons
devoes CADS.SSmonth, excluding Clowr Go

CAD20.00/month. readers. Each Kichen Display Systern
CAD20.00kmardh.
) ]
Change Plan Continue
Includes: Everything in Register, plus:
Everything in Counter Service Restaurant, plus: *9
v Payments Acceptance v Online Ordering

+ Table Mapping and Tableside
Ordering/Firing (requires Mini or Station)

v/ Mobile Payments with Clover Go
v Virtual Terminal with Invoicing
v Transaction Reports

v/ Order Management

v Customer Management

Basic Inventory Management and
Reporting

.Advanced Inventorv Manaocement and

Recognized as one of the FORTUNE World’s Most Admired Companies®

Table Service Restaurant

CAD7S.95morth for 1 devce. AddSons
devoes CADS SSmondh, excluding Clowr Go
readers. Each Kiachen Displary Systern
CAD20.00kmorh

Change Plan
Everything in Counter Service Restaurant,
plus:

Table Mapping and Tableside Ordering/
Firing (requires Mini or Station)

fiserv.
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KDS Setup (continued)

12:23

Inventory and firing labels

Set up your Kitchen Display preferences to ensure items are fired correctly.

O Inventory has not been set up

You'll need to go to your Clover web dashboard to set this up.
Check merchant@email.com for instructions on how to set up
your inventory and firing labels. Once you've completed these
instructions, return to this device and select "Update”.

SEND INSTRUCTIONS TO A DIFFERENT EMAIL ADDRESS

Back

35  ©2022Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

12:23

Customize your KDS

Determine how this Kitchen Display will be used.

You can always change your selections in
Settings on your Kitchen Display.

KDS mode and firing labels

What mode would you like this KDS to run on?

(®) Kitchen mode

Cho:

wir existing printer firing labe

stermine what will be shown on this KDS

Bar Sauce station Bakery Deliveries Label 6 Label 7 Label 8

Expo made

Sh

. Test ticket
Ticket laye e soure - Cusomer

Tap 10 mark e as peady

Tap to mark e aa peay

T 10 a6 58 iy

Best fi

GRILL - Acs ket
™ X N

Tast ticket
e wivgrce - Cumamar
& Tap o mark Bem s ready
5 Tap b mark e as resdy aRLL- Vet S

Tap b mark Rem as reaty

KDS setup is complete
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KDS Settings Options

& Settings Quit KDS app

Ticket interaction
Name of this KDS

Station 1

Scroll to view more.

Page up / down buttons to view more.

Kitchen mode
Ticket timing

Choose thresholds to determine how your KDS indicates when an order is taking too long

Choose from your existing printer firing labels to determine what will be shown on this KDS.

m Bar | Patio bar Deliveries | | Sauce station Bakery

Expo o 2 Approaching delayed (in progress) ‘ minutes

Show full orders as tickets, with all items. Select the printer firing labels you DO NOT want shown on this KDS. @ Delayed m minutes

Status Color Threshold (show after)

Ticket layout Other settings

Full columns Grid @ Print a runner ticket when a ticket is marked as “Ready”

l o 1B

INRE @ Move items to the bottom of the ticket when marked as “Ready”

Best for displaying more items in larger orders. Best for displaying more tickets at once.

Key Settings:
Select the labels to appear on each KDS (similar to how kitchen printers function today)

Support for Full Columns for merchants w/ larger orders
Color Coding for ticket timing

LINK: KDS Configuration & Settings
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KDS Screenshots

GRILL - Active tickets

Avg prep time: 12 minutes

Curbside #495
Clover online » Chaz B.
“Could you please add some extra habap...

10 Special

3 Fish Taco
» No cabbage

37

37  ©2022 Fiserv, Inc. or its affiliates. |

Pickup
Grubhub « Cam H.

1 Cheeseburger
+ Extra cheese
+ Medium

1 Grilled Cheese

@ 1 Bison Sliders
« Medium well

FISERV CONFIDENTIAL

2 Tickets

EXPO - Active tickets
e

Avg fulfillment time: 12 minutes

1 California Burrito

1 Chicken Chimichonga

® 3 FishTaco
» No cabbage

® 3 Margarita
+ Blended

Ready tickets

Curbside #495

Clover online « Chaz B.

“Silver Tesla Model 3. Could you please a...

10 Special

1 Chips & Guacamole

3 Fish Taco
» No cabbage

©® 3 Margarita
+ Blended

10 Tickets

Delivery #496
Grubhub » Srushti K.

1 California Burrito
« Extra cheese
« Extra sour cream

1 Chicken Chimichonga

3 Fish Taco
« No cabbage

@ 1 Chips & Guacamole

Dine in #497
Table 7

2 Fish Taco
+ Extra cabbage
+ Extra salsa

1 Chicken Molé

4 Birria Taco
« Extra consome

1 Al Pastor Taco

@ 1 Chips & Guacamole

Completed orders

Delivery #498

Clover online « Samantha G.

1 Special

3 Quesadilla
» Kids

1 116 Burger
« Fries

1 PB&J

4 Granola
+ Kids

Dine in #499

In-store

5 Al Pastor Taco

s

Pickup #500
Grubhub » Tatiana G.

1 Special

2 Quesadilla
« Kids

1 PB&J

—p

Delivery #501
Grubhub « Julianna S.

1 Special

2 Quesadilla
« Kids

1 PB&J

4 Granola
+ Kids

Dine in #502
Table 6

1 Al Pastor Burrito
« Extra cheese
« Extra sour cream

3 Fish Taco
+ No cabbage

—

Pickup #503

Clover online « Frank S.

20 Al Pastor Taco
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Accessories List

Accessory

Logic Controls KB9000 Touch Bumpbar

FHS Part Number

USB cable KB9000-USB N-KB9000OUSB-CA $229
(same stand as used for KDS 14”)

Kitchen Display System Stand ) )

(same stand as used for KDS 14”) STCK-CLVRKDS-CS $50.00
Kitchen Display System Wall Mount

(same stand as used for KDS 14”) STCK-CLVRKDS-WM $50.00

38  ©2022Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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KDS Stand & Wall mount

Compatible with both KDS 14" & KDS 24"

Recognized as one of the FORTUNE World’s Most Admired Companies®
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LOGIC CONTROLS, KB9000 TOUCH BUMPBAR , USB CABLE KB9000-USB

Bump bar: What's in the Box

French overlay
included in the bo

INSTALLATION GujpE
KB9000 Programmablje Touch Bumpb:

The KB9O00O s a fully programmable o
With the advanced  projecied DUTBbar keypao wih 10uch oPaE
reliable and durable touch Inchnology. <8

potem s lup
| mounti~g brackets of the

ool ors can be heard
the unit can be seen
vol, ou o the way of possible

. 1ounting the KBSODO on the
0 d0rshelves. The unit also has
ating ho! ¢ for mounting on an arm, 10 &
e ard VESA . Inting brackets. The installer
at postions conveniently accessed
‘o possible for oficient operations




Connecting Bump Bar to KDS

« The Bump Bar is connected
to the KDS through the RJ
connector on
the Bump Bar to the USB
port on the back of the KDS
device.

« Once the Bump Bar is
connected to your KDS, it
generates a single audible
"beep". Press 'BUMP' to
confirm the connection.

usSB

CONNECTOR |

RJ
KDS - BUMP BAR =
CABLE g
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Replacing the Bump Bar Overlay/Legend Sheet

PULL OPEN THE COVER
PULL OPEN LEGEND COVER

FROM BOTTOM OF KB9000 f f f

1. Remove the legend cover: Pull open the cover from the bottom 1 / =

near the interface connector to unlatch it and then pull open the

cover to remove it.

2. Replace legend sheet into the cover: Remove the original

legend sheet from the cover and insert the new legend sheet face

TOP LEFT CORNER OF
LEGEND SHEET MATCHES

TOP LEFT OF COVER
(LED HOLES)

down. Make sure that the top left corner of the legend sheet

matches with the top left of cover indicated by the 2 LED holes.

3. Reinstall the legend cover: Leaving the legend cover and legend
sheet facing down on flat surface, orientate the KB900O0 face down
matching the cover, align and insert it into the cover. Press the

KB9000 such that all sides fit into the cover.

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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Bump Bar Controls

LINK: KDS Bump Bar Guide
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Troubleshooting Scenarios

LINK: KDS Troubleshooting Scenarios

Recognized as one of the FORTUNE World’s Most Admired Companies® flserv
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FAQs

Recognized by Fortune® Magazine
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Thank You!
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