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Selling Goods or Services Online

A Conversation about Selling Online
Let’s Talk About Ecwid

What is a REST API

Canadian Ecommerce Statistics
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What is “Ecommerce”?

By definition ecommerce means “electronic commerce” which could mean any type of transaction not
involving cash. This could include E-Invoicing, EFTs, Virtual Terminal, Mobile Apps, Recurring Payments,
Crypto, Prepaid, E-Wallets, QR Codes, APIs etc. Most people equate ecommerce with selling online, so
let’'s begin with that.
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Selling Online Components

STEP 1 s STEP 3

Integrate an

Create & Host a Website =carrreEe Bl

Add a Shopping Cart

» Use a Content  Facilitate the buying « If required, integrate a » Use of a hosted
Management System and selling of goods shopping cart which is iFrame, hosted
(CMS) or Web Builder online often provided by the checkout page, API
to design a website : , Ecommerce Platform integration, pay

* Provides inventory buttons. buv Now pa

» Use of html5, css and management * Permits customer to , DU pay
. . .. later etc.
java to create format, (description, pricing, make one payment for
page structures, links, quantities etc.) multiple items

pictures etc. « Customer registration « Tracks customer past

ordering history and
provides reporting on
cart abandonment

» Shipping fees and
delivery times
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Step 1 — Create and Host a Website

Think of this as the
materials used to build a
house:

HTMLS5 is the brick and
wood.

CSS is the paint and
moulding.

JAVA is the nails and
cement.

These 3 things are all
required to stand up a
house/website.
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°
DECOR[UM LIVING+ BSEDROOM+ DINING+ OFFICE+ HOMEACCENTS+ SERVICES & TOOLS + .S’hﬁ'@g‘ Search products.. Q E

Home Decor Retailers with a

Showroom spanning 100,000 sq ft.

| EXPLORE MORE

4D YOUR STYLE VIRTUAL DESIGN RENTAL PROGRAM DELIVERY SERVICE
SRIUM STYLE QUIZ CONSULTATION FLOOR TO CEILING WHITE GLOVE
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Step 2 — Integrate an Ecommerce Platform

Continuing with the house
analogy:

Ecommerce: just as
plumbing and electricity
are required to make the
house livable, an
ecommerce platform is
required to be able to sell
goods & services online.
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Mattress
. mm . 19 Matiress
VIEW STYLE: 22 VIEW: 12 Default sorting
Home / Bedroom / Mattress
Search products...
STYLES
ﬁ
———————————l

———————

——————a

FILTER BY PRICE

®
PRICE: 1,340 — § 4,205
HUSH CALIFORNIA KING MATTRESS HUSH FULL/DOUBLE MATTRESS HUSH KING MATTRESS
$2,339.10 $1,709.10 $2,159.10
FABRIC TYPE

OMNLINE OINLY OMLIME DMLY OMNLIMNE OMLY
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Step 2 — Integrate an Ecommerce Platform (contd)

Ecommerce platforms allows users to sell and manage their online inventory

8

WY @& PS5 tools | Chargers | Stickers B

& Dashboard

» Posls
07 Media
B Pages

¥ Comments

e WooCommerce

@ Products

il Analytics

Marketing

4+ New WPForms

WooCommerce [ Products /| Add New

Product data — | Variable product v

@ Inventory Default Form Values: @ | No default Size... v

M Shipping

No default Color... v
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Add vanation v Go
& Linked Products
tions (Expand 0
M Atributes
#1900 § W White W
B variations
& Advanced SKU G
0002a
K Get more oplions
v| Enabled: Downloadabile: Virtual: Manage stock? *
Regular price ($) Sale price ($) Schedule
{19.95
Stock status [7]
____-_____.!_In_msL ~ !

Howdy, Ferdy Korpershoek H

5 B 88 )

nbox Orders Stock Reviews
Product tags i

Acd
Separate tags with commas

© White © T-Shirt € Summer

£ Mode 2020

Choose from the most used tags

Astra Settings A

Sidebar

Customizer Setting v

Content Layout

Customizer Setting v

Disable Sections

() Disable Primary Headar
) Disable Title
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Step 3 — Adding a Shopping Cart (if required)

A shopping cart allows customers to add/remove multiple items into an online cart before proceeding

to checkout.

SHOPPING BAG

DESCRIPTION

q Aaron UPH King Bed

$1,995.00

Blink Accent Table

£ 365.00

QUANTITY

SUBTOTAL

51,995.00

5 365.00

PROMOTIONAL CODE

Enter Your promotional Code
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SHOPPING BAG TOTALS

SUBTOTAL £ 2,360.00
TAX % 306.80
TOTAL $ 2,666.80
Mote: Shipping and taxes are estimated and will be
updated during checkout based on your billing and
shipping information.

Fals
— Jnh

P PayPal Checkout
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Web Design and Ecommerce are different than Payments

Note, the previous slides (website design, ecommerce platform and shopping cart) ARE SEPARATE from
the checkout experience and thus, the actual payment transaction.

Clover / Fiserv is not Web Builder, an Ecommerce Platform nor do we have our own Shopping Cart.

Late 2022, Clover is considering launching a white label web building, ecommerce and shopping cart tools
from within the Clover dashboard. Until then, let’s think of these things as separate from what we do.

IMPORTANT:
Clover handles the CHECKOUT EXPERIENCE for selling online as explained in the following slides.

FORTU'---E World's Most Admired Companies®
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Step 4 — The Checkout Experience — Hosted iFrame

Note: iFrame = information frame. It has

nothing to do with iOS or Apple products.

BILLING DETAILS

Benefits of a Hosted iFrame b -
v Keeps the customer on your website t
v' Minimal coding required | R

v" No handling of card data (pci security is
minimal)

An example of
Clover’s hosted
iIFrame embedded

EXPIRY DATE *

CONDITIONS *

within a website

YOUR ORDER
PRODUCT TOTAL
Aaron UPH King Bed x 1 $1.9
Blink Accent Table = 1 53
CART 5UBTOTAL
TaxX
ORDER TOTAL $ 2,666.80
PAYMENT METHODS
Feel fre pa

L —v

SITE TERMS AND

FORTU'---E World's Most Admired Companies®
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Step 4 — The Checkout Experience — Hosted Checkout

Hosted Checkout Clover hosted
Customer Wi” be redirected to a Clover Customize what your customers will 588 on your payments page, CheCkOut page preV|eW
hosted checkout page after clicking on l

a button that looks like below: L
WL _Corals
Headar Color . Your order

Background Color

Foater Color . A e Sandia M

Benefits of a Hosted Checkout Page

v No programming required — simply ad ink
_ _ ReCAPTCHA a3
v Customize with logo, colors etc. . o

software and prévents spammung while giving your customers a sense of
sacurity

v No handling of card data (pci security is minimal)

B uUse reCAPTCHA for all transactions made through hosted checkout page

v" No website required Riadirest GRS

Failure, success snd cancel URLs pre where cusiomers will be redirectod to

FORTU'---E World's Most Admired Companies® fl rV
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Step 4 — The Checkout Experience — APl Payment Integration

Benefits of a API Payment Integration

v" Fully customizable checkout experience

x  Programming knowledge / Web developer required

x Full handling of card data (maximum pci security exposure)
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LANGUAGE
/ Js : 3 .
Shell MNode JavaScript Java Swift ‘
AUTHENTICATION BEARER @
Bearer

CURL

REQUEST

curl --request GET \
--url https://sandbox.dev.clover.comfv3 /merchants/mld/o
--header "Accept: application/json’

1
2
3
o

0
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Step 4 — The Checkout Experience — Payment Request Buttons

Coming Soon for Clover
Developers to Use

Benefits of a Payment Request Buttons /\

v’ Fast checkout using stored credentials

v Trusted payment experience for consumers

v Permits merchant to collect address information
from their customers

v ApplePay & GooglePay offer added security for P PayPal amazon pay

merchants as cardholders would have to
authenticate themselves through their own \V’

personal device Alternative payment gateways
**NOT CLOVER™™**

FORTU'---E World's Most Admired Companies®
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Step 4 — The Checkout Experience — Payment Links

Benefits of a Payment Links
v" No coding required, simply cut and paste
v" Intuitive for customers

v' ldeal for single amount transactions (raffle,
donations, registration fees, simple selection of
services or a few inventory items)

x Requires cardholder to use a browser based device
(i.e., computer, tablet or phone) to input credit card
credentials (which may have stored credentials
without CVV)
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Create New Button

Basic information

Coral Foed for 8 Manth

Variable

Enable customers to fill in the emount

= Presst

& a8 31 amount predefined

450,00

Styling

o il

C;lral Food

B i
E @

Found on merchants’
website / mobile apps.

Configurable from the
) Clover Dashboard

Button ore

<p atyle="background-color#Ba G500 barderipx aclid #
1e00ga color#f.padding: 108x 20D text-S&caration: n
one:border-radius 4px;“»Coral Food $50.00<fa»

Create New QR Code

Basic information DR RN v

Raffle Tickot

5020 _ E i::! E
e

Styling
Customize the QR code lor your uw

Baclkground
B Add text to QR code frame

sk it 200 x 700 px
1 Raffle Tickat

B Add business lago 1o QR code
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Step 4 — The Checkout Experience — Buy Now Pay Later
*500.00

YOUR PURCHASE

Benefits of Buy Now Pay Later .
v Ideal for merchants with high ticket, physical goods e o
v Could be used by merchants with lower ticket
; 1 payment every 2 weeks $ 125 00
goods, wanting to encourage customers to 4 interest-fres payments .
increase average cart size
x Potentially longer checkout / risk of abandonment as
first time customers using these services need to be iEﬁ::el:l:t':f?g:?;:fqzm. $87.02
SPEEE

x Higher cost of acceptance to merchants & customers

12 monthly payments $ 45 13
/ Total interest at 15% APR: $41.55 .
Total cost: $541.55

Paybright / Affirm has an
integration with Clover for Card
Present and can be used with For illustrative purposes only.
Worldline+Fiserv for selling online See footer for details

FORTU'---E World's Most Admired Companies® flserv
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A Conversation About Selling Online

Merchant asks, “How do | take online payments?

What are you selling and how do you want to
> take payments?

Are you trying to sell something on a website?

l YES

Do you have already have a website? i

= |

Have you sold something before on your website? - Are you trying to do this yourself or do you

l YES have a developer?
Name of Ecommerce Provider? i g Custom Build
l Suggest a Web Builder Send a link to Clover’s
with Ecommerce that Checkout Tools

connects to Clover for
Payment

FORTU'---E World's Most Admired Companies®
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Ecommerce Providers

Merchants’ definition of “Ecommerce” will vary. As such, when you ask “who is your ecommerce provider”, you
need to be prepared for anything. Only sales reps with a decent understanding of ecommerce components will

be successful in these naivigating these conversations.

Clover Plugins Available Now / Coming Soon Popular Gateways that connect directly to Fiserv

D I\/Iagento‘ ¢ COMMERCE US&F‘E_‘)PAY Cybeﬁggiffn.
(77T) COMMERCE () Ec\vid i
. nim; Authorize.Net

Would Need to Replace with Compatible Ecomm Partner (see above)

. 2checkout
WlX ' Paypa’ St"pe Moneris® Checkout

Shopify (&) Square % adyen WEPAY

SQUARESPACE

FORTU'---E World's Most Admired Compan
2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021

19  ©2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL



FORTU'---E World's Most Admired Companies® fl rv
20 ©2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 ]




Ecwid — Still Very Useful, But Proceed with Caution

Ecwid is a web builder and ecommerce platform that allows you to sell online in multiple ways. It allows
merchants to take online payments through the Clover gateway and, if needed, sync their instore Clover
inventory.

What does all that mean?
- Recall from the selling online components that web builder & ecommerce are separate from
checkout/payment
- Ecwid can post your online inventory to a CMS (WordPress, Wix, Weebly, SquareSpace)
- Ecwid can post your online inventory to social media platforms (Facebook, Instagram, TikTok)
- Ecwid can sync inventory with marketplaces such as Amazon and eBay
- Ecwid (similar to above) can sync inventory to your instore Clover POS (i.e., Register, CSR, TSR)

When do we recommend Ecwid?
- When a merchant with limited technical knowledge wants to sell online

Should | worry that Ecwid is owned by Lightspeed?
Ecwid promotes themselves as being agnostic and specifically recommends merchants use them over
Shopify / Stripe because they don’t charge additional fees for selecting a different payment processor
- However, we should expect Ecwid’'s merchants to be encouraged to use Lightspeed’s competing
services

FORTU'---E World's Most Admired Companies®
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REST API

The purpose of an application programming interface (API) to let one piece of software communicate with
another.

A REST API (also known as RESTful API) is an application programming interface (APl or web API)
that conforms to the constraints of REST architectural style and allows for interaction with RESTful

web services. REST stands for representational state transfer and was created by computer scientist Roy
Fielding.

Best understood by watching YouTube:

If the above link doesn’t work, search “what is a rest api ibomcloud”
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https://youtu.be/lsMQRaeKNDk

Clover REST APls

Clover Platform REST API References include:

PLATFORM APl < Used by 3" party apps in
MERCHANTS the Clover App Store
CASH

CUSTOMERS

EMPLOYEES

INVENTORY

NOTIFICATIONS

ORDERS

PAYMENTS

APPS

PRINT
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ECOMMERCE SERVICE API

example

CHARGES gl REQUEST Examples

For ISVs
CUSTOMERS |ook|ng for an 1 curl --request POST \

I- t p -- https://scl-sandbox.dev.clover.com/vl/charges \

REFUNDS .on iz p.aymen 3 - r ‘Accept: application/json” \

|ntegrat|on 4 -- r 'Content-Type: applicationfjson” \

--data "{"ecomind”:"ecom"}"

ORDERS ! :

(BETA) REST PAY DISPLAY APl «—— For ISVs looking for a semi-
integrated, in-store solution
CARD payment solution

CREDITS
RECEIPTS
DEVICE
PAYMENTS

FORTU'---E World's Most Admired Companies®
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Ecomm Platform Evolution

w]-

2020
s | ® =i Common Ecomm Platform functionality:
» Storefront Design Tools
As consumer facing complexity « Shopping Cart
continued to grow, merchants started to « Product Catal
2010 :-ooerees engage 3rd party dev shops to keep up. . _ atalogs
Concept of eComm platform is born! » Customizable by consumer products
e —  Social Media integrations
, = = = e Product Reviews
As when merchant’s product_needs ﬂ ﬂ G m - Search Engine Optimization (SEO)
became more complex so did the v
technical requirements and cost ---2000-- | * Drop Shipping
,_,_'_m » Shipping integrations (FedEx, UPS, etc)
L — » Store Locator map
. Internet is widely available. Card brands & e Embedded email services

...... payment processors develop technology to

;  Virtual Products (eGift cards, promo codes,
accept CNP payments from merch websites.

1990 eComm concept is born etc)

O

Sorry, th: a probler
Internet does not exist.
" ode: 28100/1

Pre-internet. Commerce
options were brick/ mortar,
mail and telephone orders 7" 1980
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eComm Platforms in Canada

Top In eCommerce Usage Distribution in Canada Wlx ﬁ
£
Technology Websites % \ l Shopify
WooCommerce Checkout 42908 2366 ‘ N preStGShop
@ Shopify 30,310 16.72 2C heCkOUt
* Squarespace Add to Cart 28956 1597 '
== Wix Stores 17808 9.82
B Weebly eCommerce 4,655 257 : C'
B Ecwid 3,807 21 % COMMERCE
* Squarespace Active Store 3,748 2.07
Magento 2,759 152
. OpenCart 2,593 143
* Squarespace Commerce 2,419 1.33
& Zen Cart 1,385 0.76
B BigCommerce 1,274 0.7
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Payment Gateways in Canada

Payment Gateways in Canada

g )
Technology Websites trlpe " Elavon

B Shopify Pay 19107 bambora INgenico
Bl stripe 15830 p L
: Allied\Wallet 4 @ 2CHECKOUT
PayPal 7,492 * 0 @ o
of Square 5344 Sage Payeezy Veston o
s R CyberSource!
Av Afterpay 5262 y the power of payment
4

awen Adyen 1901 e \aCt . .
auly y RANSACTIONS BI P Authorize Net
I>» Bambora 938 Ue GY
m PayBright 683
_":' Braintree 643

= CardinalCommerce 395

T

@; Moneris 395
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Can Clover Work with Shopify, Stripe, PayPal and/or Square?

Recognize that the above companies also provide payment services.

29

PayPal and Square do not offer an alternative payment option.

Some merchants will want to continue using Shopify / Stripe for their ecommerce platform, but want a
lower processing fee and the advantages of a single merchant account (if they also do card present) by
using Clover. However, Shopify and Stripe charge 2% to 0.50% to merchants (depending on their plan) if
they selecting an alternative payment provider.

Merchants could use Shopify/Stripe as both their ecommerce platform and online payment provider, but
use skulQ to integrate with their instore Clover payments, inventory and ordering.

FORTU'---E World's Most Admired Companies®
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Presenter
Presentation Notes
Reminder: point out overlap and grey areas
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|dentify the Ecommerce Platform

The Ecomm Flow

Merchant hires website builder

Funchionalily Widgels

Website builder provides an EIE _Thehmcr)]st important thilngtjfto identify
. - —> IS wWhICh ecommerce platiorm
eComm platform integrated CMS =[5 Ja] ] they're using as that is what Clover
‘ will need to connect to

eComm platform provides
framework for storefront and
shopping cart

A Payment Gateway (ie, the Clover
Gateway) is usually connected by a
‘plugin’ to the ecomm platform

Website Builder eComm Platform Payment Gateway Payment Processor

Payment Gateways are certified
with the Payment Processors

FORTU'---E World's Most Admired Companies® fl rv
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Example

< C @ @ turtlejacks.com Q % Q@ O 0 :

LOCATIONS FEATURES MENUS ORDER ONLINE

www.turtlejacks.com —

iy MEAL TIME 1o
COTTAGE TIME

Make it more than just a meal. Bring home the

comfort and flavours reminiscent of the cottage with
our easy to prepare meal kits

1. Who is the website builder/ CMS?

VIEW MEAL KITS

2. What eComm platform are they using?

3. What Payment Gateway are they using?

We'll come to your place

* .

Other plugins?
Get a taste of the cottage to go.

Contactless pickup or delivery available.

ORDER NOW

FORTU'---E World's Most Admired Companies® fl rv
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Example

www.turtlejacks.com

%2 BuiltWith Technology | X | =
« = C @ © & https;//builtwith.com - @ W o »

@ Getting Started <> RESTED Client

Website, Tech, Keyword

1. Go to www.builtwith.com

2. Enter website address in field and search . .
Find out what websites are

Built With

www turtlejacks.com

FORTU'---E World's Most Admired Companies® fl rv
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http://www.builtwith.com/

Example

s W o=

34

www.turtlejacks.com

Website builder/ CMS = WordPress

eComm platform = \WooCommerce

Payment Gateway = Bambora

Other plugins = Numerous

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

Content Management System View Global Trends

W WordPress

WordPress Usage Statistics - Download List of All

Websites using WordPress

WaordPress is a state-of-the-art semantic personal publishing platform
with a focuson asctheti
Open Sourcy

-

eCommerce

MIWooCommerce

VOO eermeeseas=emerer=Totistics - Download List of All

View Global Trends

Websites using WooCommerce

Transforms your WordPress website into an online store.
MNon Platform

WooComme rre Add Tn Cart

WooCommerce Add
Websites using Wod Payment

A WooCommerce stg
b Bambora

likely to be an actual
Bambora Usage Statistics - Download List of All

Websites using Bambora
Payment acceptance system.
Payment Acceptance

iew Global Trends
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Explain How Clover Can Integrate with WooCommerce

>40% of websites were built by WordPress (CMS) and WooCommerce is their default ecommerce platform.

@ My Sites E Reader
< Sw Site

Plugins > Search Results & Upload ‘ 0 Clovef X

. Site
marcoTantico.wor

Logm to WordPress Dashboard A My Home o Upgrade to the Business plan to install plugins. )
Click on Plugin and search “Clover” dss
Install a Clover plugin ¥ Ungrades
Inbox
Enter Clover merchant credentials » Foos Search results for Clover
6 plugins

All payments received online will now N Media
be display on the Clover Dashboard, o
under the same card present MID, |

. f ill | E=] Feedback Smart Online Order for Clover WooCommerce Clover Payment Gateway
same processing fees will apply and @ by Zaytch |Z| by Zytech

with a single next day deposit! @ Jetpack

m WooCommerce

P Comments

Last updated a month ago Last updated 5 manths ago

smart Online Qrder for Clover allows you to receive orders from your WooCommerce Clover Payment Gateway allows you to receive orders
» Appearance Wordpress website and... from your WooCemmerce Wordpress website and..
" Plugins

(@ Untested with your version of WardPress © Untested with your version of WordPress
o Users
# Tools Free Requires 2 plan upgrads 18 8.8 8§l Free Requires  plan upgrade LE.8f
Settings 20K+ Active Installs 10K Active Installs
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